
 

 

 

 

Dear New Patient,  
 
We would like to take a moment to welcome you as a new patient of Kayes Drug Store.  Thank you for 
choosing us.  We look forward to partnering with you to provide your medications and programs 
specifically designated for you.  We will do all we can to ensure you achieve the most successful result 
possible.  
 
The trust and confidence you have placed in Kayes Drug Store is most appreciated.  Kayes Drug Store 
provides many patients with timely medications as prescribed by your physician.  Our mission is to help 
you better understand your specific disease state so you can achieve the best result and maintain 
optimal health over the long-term.  Through our unique programs, we educate every patient on how to 
safely take your prescribed medications, while monitoring to make sure there are no inappropriate drug 
interactions. 

 

The programs developed by Kayes Drug Store are used to provide these key benefits: 

1. They help educate every patient on their unique disease state.  

2. They provide support for secondary conditions and symptoms you may have.  

3. They provide you with courteous, educated staff members who will make this ordering process 
easy and positive.  

4. They provide your physician with very important details of your care for faster intervention as 
required.  

 

It is my great pleasure to welcome you to Kayes Drug Store, and we look forward to being your 
medication provider.  
 
Sincerely, 
 
Andy  
Pharmacy Manager 
Kayes Drug Store 

  


